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Based on the article: Bye Bye Google: The app that will help you diagnose yourself (Ynet, Rotem
Elizera, January 10", 2018)

Maccabi Health Services and K-Health developed a new application that will help patients self-diagnose

their iliness with a real, anonymous database. The app was recently launched and is now available in
digital stores. The application, named K Health, is based on anonymous information from tens of millions
of visits to Maccabi's family doctors over the last 25 vears. It was developed in light of the prevalent
practice among patients to search the Internet for information about the symptoms they suffer from. The
medical information provided by the sites, the developers claim, is perceived by the users as unreliable
and Impersonal. Similar solutions offered so far were not based on real and personal medical information
and therefore were not accurate enough.

How It Works?

The user enters as input the symptoms he suffers from, and the smart system asks him questions.
According to his answers, the system chooses the following questions, and on average it presenis 13
questions - in text or animation. At the end of the process, which takes about two minutes, the user
receives information about the number of similar patients and the diagnoses and treatment they
received, based on the same information.

The application is based on a sophisticated algorithm developed by a wide team of mathematicians and
physicians. The algorithm "learned” the information from the doctor's visits. With each additional use of
the application, it will improve its knowledge, and the questions that will be presented to the next user will
be more accurate. The use of the application does not require the identification or introduction of
personal information other than age and gender, and is open for the public use. The app is available free
of charge on the App Store and Google Play.

In a survey conducted by Maccabi for the launch of the application, it was found that 75% of the public is
looking for medical information on the internet However, the survey shows that there are obvious
drawbacks in Internet search for health problems: 54% of the respondents found that the information
they found on the Internet was incorrect, while 66% found that the diagnosis they received on the
Internet was much more serious than the problem that was discovered in reality. The new app attempts
to resoive these issues and to fine-tune the search and results.

Prof. Varda Shalev, head of the Maccabi and Morris Kahn Institute for Research and Innovation, who led
the development of the application, said that “the patients will be able to receive reliable medical

information from now on, in a very convenient way. This is a translation og big data into a very useful
tool. "







